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All Members have the right to communicate grievances regarding their care. Should you wish to make a formal complaint about one
of your care providers you may do so in writing and submit the concern to Grow Professionals at support@growtherapy.com.
Additionally, you may contact one of the state entities below:

State Who to Contact Telephone Number Additional Contact Information

Alabama Alabama Board of
Medical Examiners &
Medical Licensure
Commission

Alabama Board of
Examiners in
Counseling

Alabama Board of
Examiners in
Psychology

(334) 242-4116 or
(800) 227-2606

(334) 420-7229 or
(866) 873-4664

(334) 242-4127

To file a complaint with the Alabama Medical Examiner
& Medical Licensure Commission, visit the website, here:
https://www.albme.gov/consumers/complaints#filing-a-co
mplaint

To file a complaint with the Alabama Board of Examiners
in Counseling, visit the website, here:
https://abec.alabama.gov/complaints/

To file a complaint with Alabama Board of Examiners in
Psychology, visit the website, here:
https://psychology.alabama.gov/wp-content/uploads/2023
/03/Complaint-Form-February-2017.pdf

E-mail: albdpsychology@psychology.alabama.gov

Alaska Alaska Department of
Commerce, Community,
and Economic
Development, Division
of Corporations,
Business and
Professional Licensing

(907) 269-8124 To file a complaint with the Alaska Department of
Commerce, Community, and Economic Development,
visit the website, here:
https://www.commerce.alaska.gov/web/cbpl/ComplaintF
AQs.aspx

E-mail: License@Alaska.Gov,
Corporations@Alaska.Gov
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BusinessLicense@Alaska.Gov
Arizona Arizona Board of

Psychologist Examiners

Arizona Medical Board

Arizona State Board of
Behavioral Health
Examiners

Arizona Health Care
Cost Containment
System (AHCCS)

(602) 542-8162

(480) 551-2700 or
(877) 255-2212

(480) 551-2744

(602) 364-4558 or
(800) 867-5808

To file a complaint with the Arizona Board of
Psychologist Examiners, visit the website, here:
https://psychboard.az.gov/investigations

Email: jennifer.michaelsen@psychboard.az.gov

To file a complaint with the Arizona Medical Board, visit
the website, here:
https://azmd.gov/Regulation/Regulation#

To file a complaint with the Arizona State Board of
Behavioral Health Examiner, visit the website, here:
https://www.azbbhe.us/node/840

To file a complaint with the AHCCCS, here:
https://www.azahcccs.gov/Members/GetCovered/RightsA
ndResponsibilities/grievanceandappeals.html

Arkansas Arkansas Psychology
Board

Arkansas State Medical
Board

(501) 682-6167

(501) 296-1802

Visit Arkansas Department of Health’s website, here:
https://www.healthy.arkansas.gov/programs-services/topic
s/apb-complaints-ethical-violations

Mail complaint to:
Arkansas Psychology Board
ATTN: Complaints Committee
101 East Capitol, Suite 415
Little Rock, AR 72201

Visit Arkansas State Medical Boards website, here:
https://www.armedicalboard.org/Public/FileAComplaint.a
spx
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Arkansas Board of
Examiners in
Counseling and
Marriage & Family
Therapy

(501) 683-5800

Mail, E-mail, or fax written complaint to:
Arkansas State Medical Board
1401 West Capitol Avenue Suite 340
Little Rock, AR 72201
Fax: (501) 296-1805
E-mail: Regdis@armedicalboard.org

Visit the website, here:
https://www.healthy.arkansas.gov/programs-services/topic
s/arkansas-state-board-of-examiners-in-counseling

File a complaint, here:
https://abecmft.portalus.thentiacloud.net/webs/portal/regis
ter/#/complaint

California The Board of
Behavioral Sciences in
California

Medical Board of
California

Osteopathic Medical
Board of California

California Board of
Psychology

(916) 574-7830

(800) 633-2322

(916) 928-8390

(866) 503-3221

You may contact the board online at
https://www.bbs.ca.gov/consumers/consumer_complaints.
html

Visit the Medical Board’s website, here:
https://www.mbc.ca.gov/Consumers/file-a-complaint/
E-mail: Complaint@mbc.ca.gov

Visit the Osteopathic Medical Board’s website, here:
https://www.ombc.ca.gov/consumer_complaint/file_a_co
mplaint.shtml
E-mail: OsteoEnforcement@dca.ca.gov

Visit the Board of Psychology’s website, here:
https://www.psychology.ca.gov/consumers/filecomplaint.s
html
E-mail: bopmail@dca.ca.gov
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Colorado Colorado Department of
Regulatory Agencies

(303) 894-7800 Visit the Department’s website here:
https://apps2.colorado.gov/dora/licensing/activities/compl
aint.aspx
E-mail: dora_dpo_licensing@state.co.us

Connecticut Connecticut State
Department of Public
Health

(860) 509-7552 Visit the Department’s website, here:
https://portal.ct.gov/DPH/Practitioner-Licensing--Investig
ations/PLIS/Reporting-a-Complaint

E-mail Option: DPH.PLISComplaints@ct.gov

Delaware Delaware Department
of Professional
Regulation

(302) 744-4500 Visit the Department’s website, here:
https://dpr.delaware.gov/boards/investigativeunit/filecom
plaint/
E-mail: Investigations.dpr@delaware.gov

Florida Florida Health 850-245-4444 Visit Florida Health’s website, here:
https://www.flhealthcomplaint.gov/home
E-mail: mqa.consumerservices@flhealth.gov

Georgia Georgia Composite
Medical Board

Georgia Secretary of
State’s Office

(404) 656-3913

(404) 424-9966

Visit the Medical Board’s website, here:
https://gcmb.mylicense.com/verification/Search.aspx?Sub
mitComplaint=Y
E-mail: medbd@dch.ga.gov

Visit the Secretary of State’s website, here:
https://sos.ga.gov/page/how-submit-complaint
Contact Form:
https://sos.ga.gov/form/contact-office-secretary-state-lice
nsing-division
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Hawaii Hawaii Department of
Commerce & Consumer
Affairs

Neighbor island
residents contact the
following numbers
followed by 7-4272#

Complaints and
Enforcement Officer
Hotline

(808) 587-4272
Hotline: (808) 587-1234

On Kauai: 274-3141
On Maui: 984-2400
On Hawaii: 974-4000
On Lanai & Molokai :
1-(800) 468-4644

(808) 586-2666

Visit the Department’s website here:
https://cca.hawaii.gov/rico/file/

Find the Hawaii Health Care Provider Complaint Form,
here:
https://www.psychsearch.net/file-a-complaint-against-a-ps
ychiatrist-in/hawaii.pdf

Idaho Idaho Division of
Occupational and
Professional Licenses

(208) 334-3233 Visit the Division’s website, here:
https://appengine.egov.com/apps/id/dopl/health-comp
E-mail: dopl@dopl.idaho.gov

Illinois Illinois Department of
Financial and
Professional Regulation
– Division of
Professional Regulation

Illinois Department of
Health

Illinois Attorney
General Office, Health
Care Bureau

(312) 814-6910

(800) 252-4343

(877) 305-5145
TTY: (800) 964-3013)

Visit the Department of Financial and Professional
Regulation’s website, here:
https://idfpr.illinois.gov/admin/dpr/dprcomplaint.html
E-mail: FPR.CIU@illinois.gov

Visit the Department of Health’s website, here:
https://dph.illinois.gov/topics-services/health-care-regulat
ion/complaints.html
E-mail: DPH.CCR@illinois.gov

Visit the Attorney General’s website, here:
https://ag.state.il.us/consumers/healthcare.html
E-mail: HealthCare@ilag.gov
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Indiana Indiana Professional
Licensing Agency

Indiana Attorney
General – Licensing
Complaint and
Enforcement

(800) 457-8283

(317) 232-6330

Visit Indiana PLA’s website, here:
https://www.in.gov/pla/file-a-complaint/

Visit the Attorney’s General’s website, here:
https://www.in.gov/attorneygeneral/consumer-protection-
division/licensing/

Iowa Iowa Board of Medicine

Iowa Department of
Public Health, Bureau
of Professional
Licensure

(515) 281-5171

(515) 281-0254

Visit the medical board’s website, here:
https://stateofiowa.seamlessdocs.com/f/BoardOfMedicine
Complaint
E-mail: IBMComplaints@iowa.gov

Visit the Iowa Department of Public Health, Bureau of
Professional Licensure’s website:
https://amanda-portal.idph.state.ia.us/ibpl/portal/#/license/
license-query-complaint

Kansas Kansas State Board of
Healing Arts

Kansas Behavioral
Sciences Regulatory
Board

(785) 296-1788
Toll Free: (888) 886-7205

(785) 296-3240

Visit the board’s website, here:
http://www.ksbha.org/complaints.shtml

Visit the Behavioral Sciences Regulatory Board’s website,
here:
https://ksbsrb.ks.gov/complaints/complaint-form

Kentucky Kentucky Board of
Medical Licensure

(502) 429-7150

(502) 7828812

Visit the Kentucky Board of Medical Licensure’s website,
here:
https://kbml.ky.gov/grievances/Pages/default.aspx

Visit the Kentucky Board of Examiners of Psychology’s
website here:
https://psy.ky.gov/Documents/PSY%20Complaint%20For
m.pdf
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Kentucky Board of
Examiners of
Psychology

Louisiana Louisiana State Board
of Licensed
Professional Counselors

Louisiana State Board
of Medical Examiners

Louisiana State Board
of Examiners of
Psychologists

(225) 295-8444

(504) 568-6820

(225) 295-8410

Visit the Board of Licensed Professional Counselors’
website, here:
https://www.lpcboard.org/file-complaint
E-mail: lpcboard@lpcboard.org

Visit the Board of Medical Examiners’ website, here:
https://www.lsbme.la.gov/content/investigations
E-mail: lsbme@lsbme.la.gov

Visit the Louisiana State Board of Examiners of
Psychologists’ website here:
https://lsbep.org/forms/
Form can be found:
https://lsbep.org/wp-content/uploads/Request-for-Investig
ation-Updated-3-22-19.pdf

Maine Maine Board of
Licensure in Medicine

Maine Professional &
Financial Regulation

(207) 287-3601
Complaints within Maine:
(888) 365-9964

(207) 624-8660

To file a complaint with the Maine Board of Licensure in
Medicine, visit the website, here:
https://www.maine.gov/md/complaint/file-complaint

The Maine Board of Licensure in Medicine Complaint
Coordinator: Kelly.McLaughlin@maine.gov

To file a complaint with the State of Maine Professional
& Financial Regulation, visit the website, here:
https://www.maine.gov/pfr/professionallicensing/home/fil
e-a-complaint

State of Maine Professional & Financial Regulation
E-mail:
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OPORcomplaints.PFR@maine.gov

Maryland Maryland Department
of Health, Board of
Professional Counselors
and Therapists

Maryland Board of
Examiners of
Psychologists

Maryland Board of
Physicians

(410) 528-1840

(410) 764-4787

Toll Free: (800) 492-6836
TTY/Maryland Relay
Service: (800) 735-2258

To file a complaint with the Maryland Department of
Health, Board of Professional Counselors and Therapists,
visit the website, here:
https://health.maryland.gov/bopc/Pages/complaintold.asp
x

To file a complaint with the Maryland Board of
Examiners of Psychologists, visit the website, here:
https://health.maryland.gov/psych/pdfs/Complaint%20For
m.v4F.pdf

Maryland Board of Examiners of Psychologists E-mail:
mdh​.psychologyboard@maryland.gov

To file a complaint with the Maryland Board of
Physicians, visit the website, here:
https://www.mbp.state.md.us/resource_information/res_c
on/resource_consumer_complaints.aspx

Maryland Board of Physicians E-mail:
mdh.mbp_intake@maryland.gov
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Massachusetts Massachusetts Bureau
of Health Professions
Licensure

Massachusetts Board of
Registration in
Medicine

Main: (617) 973-0800
TTY: (617) 973-0988

(617) 654-9800

To file a complaint with the Massachusetts Bureau of
Health Professions Licensure, visit the website, here:
https://www.mass.gov/how-to/file-a-complaint-with-the-b
ureau-of-health-professions-licensure

To file a complaint regarding a doctor/psychiatrist:
https://www.mass.gov/submit-a-complaint

Michigan Bureau of Professional
Licensing

(517) 241-0199 To file a complaint with Michigan Licensing and
Regulatory Affairs, visit the website, here:
https://www.michigan.gov/lara/bureau-list/bpl/complaint

Michigan Bureau of Professional Licensing E-mail:
BPLHelp@Michigan.gov

Minnesota Minnesota Board of
Behavioral Health and
Therapy

Minnesota Board of
Psychology

(651) 201-2756

(612) 617-2230

To file a complaint with the Minnesota Board of
Behavioral Health and Therapy, visit the website., here:
https://mn.gov/boards/behavioral-health/public-informatio
n/complaints-discipline.jsp

Minnesota Board of Behavioral Health and Therapy
E-mail:
bbht.board@state.mn.us

To file a complaint with the Minnesota Board of
Psychology, visit the website, here:
https://mn.gov/boards/psychology/public/complaints/

Minnesota Board of Psychology E-mail:
psychology.board@state.mn.us

https://www.mass.gov/how-to/file-a-complaint-with-the-bureau-of-health-professions-licensure
https://www.mass.gov/how-to/file-a-complaint-with-the-bureau-of-health-professions-licensure
https://www.michigan.gov/lara/bureau-list/bpl/complaint
mailto:BPLHelp@Michigan.gov
https://mn.gov/boards/behavioral-health/public-information/complaints-discipline.jsp
https://mn.gov/boards/behavioral-health/public-information/complaints-discipline.jsp
mailto:bbht.board@state.mn.us
https://mn.gov/boards/psychology/public/complaints/
mailto:psychology.board@state.mn.us


Minnesota Board of
Medical Practice

(612) 617-2130 To file a complaint with the Minnesota Board of Medical
Practice, visit the website, here:
https://mn.gov/boards/medical-practice/consumers/compl
aints/

Minnesota Board of Medical Practice E-mail:
Medical.Board@state.mn.us

Mississippi Mississippi Board of
Psychology

Mississippi State
Department of Health

Mississippi State Board
of Medical Licensure

Mississippi Board of
Nursing

(601) 576-2577

(800) 227-7308

(601) 987-3079

(601) 957-6300

To file a complaint with the Mississippi Board of
Psychology, visit the website, here:
https://www.psychologyboard.ms.gov/filing-complaint

Mississippi Board of Psychology E-mail:
admin@msbop.ms.gov

To file a complaint with the Mississippi State Department
of Health, visit the website, here:
https://msdh.ms.gov/page/30,0,83,787.html

Mississippi State Department of Health E-mail:
web@HealthyMS.com

To file a complaint against doctors or medical clinics,
visit the Mississippi State Board of Medical Licensure’s
website, here:
https://www.msbml.ms.gov/Complaints

To file a complaint against a nurse, please visit the
Mississippi Board of Nursing’s website, here:
https://www.msbn.ms.gov/investigation/file-complaint
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Missouri Division of Professional
Registration

(573) 526-0162
TTY Relay Missouri:
(800) 735-2966
Voice Relay Missouri:
(800) 735-2466

To file a complaint, visit the Missouri Division of
Professional Registration website, here and pick the
appropriate Board based on profession:
https://pr.mo.gov/file-a-complaint.asp
Missouri Division of Professional Registration E-mail:
central.investigations@pr.mo.gov

Montana Department of Labor &
Industry, Employment
Standards Division

(406) 841-2312 To file a complaint, visit the Montana Department of
Labor & Industry, Employment Standards Division
website, here:
https://bsd.dli.mt.gov/filing-complaint

Montana Department of Labor & Industry, Employment
Standards Division E-mail: dlibsdcomplaints@mt.gov

Nebraska Nebraska Department of
Health and Human
Services Division of
Public Health
Investigations

(402) 471-0175 To file a complaint, visit the Nebraska Division of Public
Health Investigations website, here:
https://phcmplnt-dhhs.ne.gov/

The Nebraska Division of Public Health Investigations
E-mail: DHHS.InvestigationsPOL@nebraska.gov

Nevada State of Nevada
Board of Psychological
Examiners

Nevada State Board of
Medical Examiners

(775) 688-1268

(888) 890-8210
In Reno/Sparks/Carson
City: (775) 688-2559

To file a complaint with the State of Nevada Board of
Psychological Examiners Complaint Forms, visit the
website, here:
https://psyexam.nv.gov/Forms/Complaints/

State of Nevada Board of Psychological Examiners
E-mail:
nbop@govmail.state.nv.us

To file a complaint with the Nevada State Board of
Medical Examiners, visit the website, here:
https://medboard.nv.gov/Patients/File_a_Complaint/
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New
Hampshire

New Hampshire Office
of Professional
Licensure and
Certification

(603) 271-2152
TDD Access: Relay NH:
(800) 735-2964

To file a complaint, visit the New Hampshire Office of
Professional Licensure and Certification website, here:
https://www.oplc.nh.gov/report-non-compliance

New Hampshire Office of Professional Licensure and
Certification E-mail: CustomerSupport@oplc.nh.gov

New Jersey New Jersey Division of
Consumer Affairs

(973) 504-6200 To file a complaint with the New Jersey Division of
Consumer Affairs, visit the website, here:
https://njconsumeraffairs.state.nj.us/board-complaints/
or here:
https://www.njconsumeraffairs.gov/Pages/Board-Committ
ee-Complaint-Forms.aspx

New Mexico New Mexico
Regulation and
Licensing Department

New Mexico Medical
Board

(505) 476-4960

(505) 476-7220
In-State Toll-Free:
(800) 945-5845

To file a complaint, visit the Regulation and Licensing
Department website, here:
https://nmrldlpi.my.site.com/bcd/s/public-complaint?lang
uage=en_US

Regulation and Licensing Department E-mail:
psychologist.examiners@rld.nm.gov

Regulation and Licensing Department Helpdesk:
rld.psyhelpdesk@rld.nm.gov

To file a complaint, visit the New Mexico Medical
Board’s websites, here:
https://www.nmmb.state.nm.us/complaints_form.shtml
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New York The New York State
Department of Health

(800) 663-6114 To file a complaint, visit the New York State Department
of Health website, here:
https://www.health.ny.gov/professionals/doctors/conduct/f
ile_a_complaint.htm

New York State Department of Health E-mail:
opmc@health.ny.gov

North Carolina North Carolina
Psychology Board

North Carolina Medical
Board

North Carolina Board of
Licensed Clinical
Mental Health
Counselors

North Carolina
Marriage and Family
Therapy Licensure
Board

(828) 262-2258

(919) 326-1100 or (919)
326-1109
Toll-Free: (800) 253-9653

844-622-3572 or
336-217-6007

(919) 568-3014

Visit the North Carolina Psychology Board website, here:
https://www.ncpsychologyboard.org/complaints/

Board Office E-mail: info@ncpsychologyboard.org

Visit the North Carolina Medical Board, here:
https://www.ncmedboard.org/resources-information/consu
mer-resources/complaint-process/file-a-complaint

Visit the North Carolina Board of Licensed Clinical
Mental Health Counselors' website, here:
https://www.ncblcmhc.org/Complaints/#:~:text=If%20yo
u%20wish%20to%20file,complaint%20with%20the%20c
ounselor%20directly.
Visit the North Carolina Marriage and Family Therapy
Licensure Board’s website, here:
https://www.ncbmft.org/resources-and-information/consu
mer-resources/file-a-complaint

North Dakota North Dakota State
Board of Psychologist
Examiners

(701) 214-5580 Visit the North Dakota State Board of Psychologist
Examiners website, here:
https://www.ndsbpe.org/consumer%2Findex-complaint.as
p
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North Dakota Health
Information Network

(701) 328-1983

Contact Form: https://www.ndsbpe.org/contact/

Visit the North Dakota Health Information Network’s
website, here:
https://www.ndhin.nd.gov/about-us/ndhin-policies/compla
int-process#:~:text=The%20form%20is%20available%20
here,aware%20of%20a%20suspected%20violation.

Ohio The State of Ohio Board
of Psychology

State Medical Board of
Ohio

Ohio Department of
Mental Health &
Addiction Services

Ohio Counselor, Social
Worker and Marriage
and Family Therapist
Board

(614) 466 8808

(614) 466-3934

614-466-2596

(614) 466-0912

To file a complaint, visit the State of Ohio Board of
Psychology website, here:
https://psychology.ohio.gov/for-the-public/how-to-file-co
mplaint#:~:text=The%20Ohio%20Board%20of%20Psych
ology,out%20the%20online%20complaint%20form.

Board E-mail: psy.enforce@psy.ohio.gov.

To file a complaint, visit the Medical Board’s website,
here:
https://med.ohio.gov/help-center/file-a-complaint

To file, visit the Department’s website, here:
https://mha.ohio.gov/supporting-providers/licensure-and-
certification/reporting-and-complaints/report-a-complaint

To file a complaint, visit the Ohio Counselor, Social
Worker and Marriage and Family Therapist Board’s
website, here:
https://cswmft.ohio.gov/for-the-public/file-a-complaint-e
License-portal

Oklahoma Oklahoma State Board
of Examiners of
Psychologists

(405) 522-1333 To file a complaint, visit the Oklahoma State Board of
Examiners of Psychologists website, here:
https://www.ok.gov/psychology/Public/Complaints/index.
html
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Oklahoma State Board
of Behavioral Health

Oklahoma Board of
Medical Licensure and
Supervision

(405) 522-3696

(405) 962-1400 or
1 (800) 381-4519

To file a complaint, visit the Oklahoma State Board of
Behavioral Health’s website, here:
https://www.ok.gov/behavioralhealth/COMPLAINTS.htm
l#:~:text=Complaint%20Information%20and%20Procedu
res%3A&text=If%20you%20have%20any%20questions,
%40bbhl.ok.gov%20.

To file a complaint, visit the Oklahoma Board of Medical
Licensure and Supervision’s website, here:
https://secure.okmedicalboard.org/complaint/

Oregon Oregon Medical Board

Oregon Board of
Psychology

(971) 673-2702
Toll Free: (877) 254-6263

(503) 378-4154

To file a complaint with the Oregon Medical Board, visit
the website:
https://www.oregon.gov/omb/investigations/Pages/How-t
o-File-a-Complaint.aspx.

To file a complaint with the Oregon Board of Psychology,
visit the website, here:
https://www.oregon.gov/psychology/Pages/Complaint.asp
x

Oregon Board of Psychology E-mail:
psychology.board@mhra.oregon.gov

Pennsylvania Pennsylvania
Department of State

1-800-822-2113 (if you are
calling from within
Pennsylvania)

1-(717) 783-4849 (if you
are calling from outside
Pennsylvania)

To file a complaint, visit the Pennsylvania Department of
State website, here:
https://www.dos.pa.gov/ProfessionalLicensing/FileaComp
laint/Pages/default.aspx

Department E-mail: RA-BPOA@pa.gov

Rhode Island The State of Rhode
Island Department of
Health

(401) 222-5200 For details regarding filing a complaint, visit the Rhode
Island Department of Health website, here:
https://health.ri.gov/complaints/
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After-Hours Emergency
Number: (401) 276-8046 Board E-mail: doh.elicense@health.ri.gov

South Carolina South Carolina
Department of Labor,
Licensing and
Regulation

South Carolina
Department of Mental
Health

(803) 896-4300

(803) 898 - 8581

To file a complaint, visit the South Carolina Department
of Labor, Licensing and Regulation website, here:
https://llr.sc.gov/fileacomplaint.aspx

To file a complaint, visit the South Carolina Department
of Mental Health’s website, here:
https://scdmh.net/patients_families/patient-advocacy-2/ho
w-to-file-a-complaint/

South Dakota South Dakota
Department of Social
Services

South Dakota Board of
Medical & Osteopathic
Examiners

(605) 773-3165

(605) 367-7781

For information regarding filing a complaint related to
psychologists, visit the South Dakota Department of
Social Services website, here:
https://dss.sd.gov/licensingboards/psych/complaints.aspx#
:~:text=Completed%20complaint%20forms%20must%20
be,giving%20rise%20to%20the%20complaint.

For information regarding filing a complaint related to
counselors, visit the South Dakota Department of Social
Services website, here:
https://dss.sd.gov/licensingboards/counselors/complaints.
aspx

To file a complaint, visit the South Dakota Board of
Medical & Osteopathic Examiners' website, here:
https://www.sdbmoe.gov/complaints/

Tennessee Tennessee Department
of Health

(800) 852-2187 To file a complaint, visit the Tennessee Department of
Health website, here:
https://www.tn.gov/content/tn/health/health-program-area
s/health-professional-boards/report-a-concern.html
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Tennessee Department of Health E-mail:
tn.health@tn.gov

Texas The Texas Medical
Board

Texas Behavioral Health
Executive Council

(800) 201-9353

(800) 821-3205

To file a complaint, visit the Texas Medical Board
website, here:
https://www.tmb.state.tx.us/page/place-a-complaint

Texas Medical Board Customer Service E-mail:
verifcic@tmb.state.tx.us

To file a complaint, visit the Texas Behavioral Health
Executive Council, here:
https://www.bhec.texas.gov/discipline-and-complaints/ind
ex.html

Utah Utah Department of
Commerce – Division
of Professional
Licensing

(801) 530-6628 To file a complaint, visit the Utah Division of
Professional Licensing website, here:
https://dopl.utah.gov/file-a-complaint/#

Division of Professional Licensing E-mail:
DOPL@utah.gov

Vermont Vermont Department of
Health

(802) 657-4220

(802) 828-1505

To file a complaint, visit the Vermont Department of
Health website, here:
https://www.healthvermont.gov/systems/board-medical-pr
actice/file-complaint

Vermont Department of Health E-mil:
AHS.VDHMedicalBoard@vermont.gov
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Vermont Secretary of
State, Office of
Professional Regulation

To file complaint, visit the Vermont Secretary of State
website (related to osteopathic examiners), here:
https://sos.vermont.gov/opr/complaints-conduct-disciplin
e/

Vermont Secretary of State, Office of Professional
Regulation Contact Form:
https://sos.vermont.gov/opr/about-opr/contact-us/

Virginia Virginia Department of
Health Professions,
Enforcement Division

(800) 533-1560 or
(804) 367-4691

To file a complaint, visit the Virginia Department of
Health Professions, Enforcement Division website, here:
https://www.dhp.virginia.gov/PractitionerResources/Enfor
cement/

Virginia Department of Health Professions, Enforcement
Division E-mail: enfcomplaints@dhp.virginia.gov

Washington Washington State
Department of Health

Washington Medical
Commission

(360) 236-2620

(360) 236-2750

To file a complaint, visit the Washington State
Department of Health website, here:
https://fortress.wa.gov/doh/providercredentialsearch/Com
plaintIntakeForm.aspx

Washington State Department of Health E-mail:
hsqacomplaintintake@doh.wa.gov

To file a complaint, visit the Washington Medical
Commission’s website, here:
https://wmc.wa.gov/complaints-actions

West Virginia West Virginia Board of
Examiners of
Psychologists

(304) 558-3040 To file a complaint, visit the West Virginia Board of
Examiners of Psychologists website, here:
https://psychbd.wv.gov/pages/complaint.aspx

West Virginia Board of Examiners of Psychologists
E-mail:
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West Virginia Board of
Examiners in
Counseling

West Virginia Board of
Medicine

(304) 558-5494

(304) 558-2921

psychbd@wv.gov

To file a complaint, visit the West Virginia Board of
Examiners in Counseling’s website, here:
https://wvbec.org/

To file a complaint, visit the West Virginia Board of
Medicine’s website here:
https://wvbom.wv.gov/Instructions_and_Forms.asp

Wisconsin State of Wisconsin
Department of Safety
and Professional
Services

Wisconsin Department
of Health Services

(608) 266-2112 or
(877) 617-1565

608-266-1865
TTY: 711 or (800)
947-3529

To file a complaint, visit the State of Wisconsin
Department of Safety and Professional Services website,
here:
https://dsps.wi.gov/Pages/SelfService/FileAComplaint.as
px

State of Wisconsin Department of Safety and Professional
Services E-mail: dsps@wisconsin.gov

To file a complaint, visit the Wisconsin Department of
Health Services website, here:
https://www.dhs.wisconsin.gov/clientrights/complaints.ht
m

Wyoming Wyoming Board of
Medicine

(307) 778-7053
Toll Free Inside Wyoming:
(800) 438-5784

To file a complaint with the Wyoming Board of Medicine,
visit the website, here:
https://wyomedboard.wyo.gov/consumers/file-a-complain
t

Wyoming Board of Medicine E-mail:
wyomedboard@wyo.gov
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Wyoming Board of
Psychology

Wyoming Mental
Health Professions
Licensing Board

(307) 777-7764

(307) 777-7764

To file a complaint with the Wyoming Board of
Psychology, visit their website, here:
https://psychology.wyo.gov/public/complaint

The Wyoming Board of Psychology Compliance Officer
E-mail: Amanda.Best@wyo.gov

To file a complaint with the Wyoming Mental Health
Professions Licensing Board, visit the website, here:
https://mentalhealth.wyo.gov/public/complaints

The Wyoming Mental Health Professions Licensing
Board Compliance Officer E-mail:
Amanda.Best@wyo.gov
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